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What is advocacy?

“Advocacy is taking action to help people say
what they want, secure their rights, represent
their interests and obtain services they need.
Advocates and advocacy schemes work in
partnership with the people they support and
take their side. Advocacy promotes social
inclusion, equality and social justice.”

Advocacy - a Code of Practice (UKAN, 1994)

How you can give your views

e Completing and returning the questionnaire
enclosed with this fact sheet using the free
post self-addressed envelope

e Telephone our helpline number 0116 454
2390

e Email ASC-VCSReview@Ieicester.gov.uk

e For members of the public to visit our web
address
http://counsultation.leicester.gov.uk

e Attend our focus group, please contact us
for details.

What happens after the consultation?

The city mayor and his executive team will
consider the findings of the consultation and
decide what change is needed. We will let you
know when a decision has been made and what it
means for you.



The reasons for the changes

e We want to use the money we have to support
our priorities. This means spending money
differently to ensure we get better value for
money, enabling us to make efficiency savings
which can be invested in other preventative
services.

e We would like to make access to these services
easier and widen the range of services to reach
people who we know find it hard to access
advocacy at present.

e We would like to improve the quality and
consistency of these services.

What are the VCS advocacy services

funded by adult social care?

There are many organisations in the city which

provide advocacy services. Seven providers are

currently funded by adult social care (ASC) and they

are listed below. At present not all client groups have

services aimed at them.

Akwaaba Ayeh — Mental health advocacy for
ethnic minority services users and carers
Alzheimer’s Society — Advocacy for older
people

Carers of Leicestershire Advocacy and Support
Project (CLASP) — Advocacy for carers
Leicestershire Action for Mental Health Project
(LAMP) — Mental health advocacy for people
with mental health needs and issues
Leicestershire Ethnic Elderly Advocacy Project
(LEEAP) — Advocacy for ethnic minority elders
and older people

Mencap — Advocacy for people with a learning
disability

Mosaic: Shaping Disability — Advocacy for
people with physical and sensory disability



The proposed change to VCS advocacy
services

As part of a review of preventative services we
have talked to current providers of services,
looked at what customers need and where there
are gaps in the support provided. Following this
work we are proposing to change the way
advocacy services are delivered, as we want to
ensure we are using our money effectively. This
consultation is an opportunity for you to have
your say.

The consultation proposal

We are recommending that a new way of
delivering advocacy services is introduced. By
doing this people who have found it hard to access
services should find it easier to do so.

Whichever option is agreed and implemented
following the consultation, both general and
specialist advocacy services will be delivered to a
wider target group than at present. We will also
ensure that qualified staff are employed and
recognised quality standards are met.

Option 1

Adult social care would arrange for advocacy
services to be provided by a single organisation in
Leicester.

Or

Option 2

Adult social care would arrange for advocacy
services to be provided by a number of
organisations in Leicester.

Whichever option is chosen this may mean that in
future different organisations may provide
advocacy services in Leicester.



