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Planning Transport and Economic Development
City Mayor Briefing 
Date:	  	03.12.14
From:	  	Jo Aitken
Tel/Ext:  	372834
RE:		Beaumont Leys Public Transport Interchange and Consultation


1. Purpose of briefing
1.1 The purpose of this briefing is to give an update on the consultation that took place regarding the design of the interchange and provide information regarding the amendments to the design as a result of the consultation responses.

2. Background
2.1 An element of the Local Sustainable Transport Fund (LSTF) programme is improvements to the Beaumont Leys Public Transport Interchange. The improvements were drawn up through a combination of requests from the public, consultation with local businesses and pre-development work for the Ashton Green Development.

2.2 For the purposes of the LSTF bid, schemes that were on routes to business parks in the LSTF area were identified. The Beaumont Leys Public Transport Interchange serves the Boston Road Business Park and Beaumont Shopping Centre. Pre-development studies for the Ashton Green development also identified the need to improve the interchange for future bus services.

2.3 The existing Bus Interchange has a mix of new and old bus shelters, minimal bus service information and poor surfacing with standing water.

2.4 Eight bus services use 3 bus stops on the Bennion Road side of the interchange and 4 bus services use 2 bus stops on the Rutherford Road side. The inadequate number of stops on Bennion Road often leads to buses waiting on the road and blocking the on road cycle lane.
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2.5 The improvements are proposed to be carried out in 2 phases. Phase 1 (see Appendix 1) of the works includes work on the Bennion Road side, the kerb and surfacing will be extended to accommodate 4 bus stops with raised access kerbs with longer new bus shelters. The proposal was for the cycle lane to be repositioned from the road to avoid conflict with turning buses. Additional bus service information would also be provided in the central area to aid and direct passengers to appropriate bus shelters. The footway area will be resurfaced to remove standing water and improve the appearance of the interchange.  The estimated cost for Phase 1 is £293,000.

2.6 Phase 2 (see Appendix 2) of the works focuses on the Rutherford Road side which will be extended to accommodate 3 bus stops with raised access kerbs with longer new bus shelters. The Rutherford Road improvements are subject to the acquisition of land. The Beaumont Shopping Centre is also investigating changing traffic flows to the internal car parks and altering Rutherford Road from one way to two way. The estimated cost for Phase 2 is £126,000.

3. Consultation Findings
3.1	The consultation ran from 18th August to 26th September 2014. A survey with the brief and designs were put on the City Council’s consultation pages, we also conducted face to face surveys with bus passengers and cyclists currently using the interchange facility and the design proposals were also sent to the usual list of Stakeholders. A copy of the questions asked is at Appendix 4.

3.2	We received 27 responses in total to the online survey and 142 responses in total in the face to face surveys. There was a wide range of ages of people questioned with the majority being 40 and over. Most people who responded to the survey were male and the majority were white and not disabled.

3.3	The majority of people using the interchange where there to go to or from the shopping centre. Fewer people were going to work or leisure.

3.4 		A third of people questioned said that they were satisfied with bus information whilst another third were dissatisfied. The information at the interchange has since been updated with some of the LSTF displays and this will be further improved on completion of the infrastructure scheme.

3.5	The majority of people, almost 75% said they were satisfied with seating in the shelters, this is surprising as the shelters currently installed are planned to be replaced as not all have seating and some are in a poor state of repair as shown in the photo above.

3.6	Two thirds of people questioned said that they would use a new cycle route and cycle parking if it was installed in the area although more than two thirds thought that the proposal for the location of the cycle path shown to them was poor. This has now been amended in the latest design – see 4.1 and Appendix 3.

3.7	Just over half of people said they would use a trolley park if one was installed. The closest one currently to the bus stops is approximately ??metres away. The operation of this would also need some discussion with the retail park management.

4. Design Changes
4.1	As a result of the consultation, changes have been made to the layout (see Appendix 3), the bus stops on the Bennion Road side will no longer me in a shallow saw tooth formation but will be positioned along the kerb line parallel with the road. The cycle way will remain on the road but due to the improvements to the bus stops and the addition of a stop, this should resolve the issue of buses overhanging the cycle lane. Other works to the surfacing and bus stop information will go ahead as originally planned.

4.2	Changes have had to be made to the Rutherford Road side due to us not being able to acquire the land required. Like Bennion Road, the buses will now pull up parallel with the kerb instead of in a shallow saw tooth arrangement. We have had to reduce bus stops on this side from 4 to 3 although this is still an improvement and we have had to reduce the size of 2 of the bus shelters to single length.

4.3	Although the design has been changed and reduced by 1 bus stop, it is still a much improved facility from what is currently on site.

5.	Financial Implications
5.1	The project is funded by the LSTF budget and Ashton Green development contributions.

	Scheme name
	2013/14
	2014/15
	2015/16

	
	LSTF funded
	Ashton Green contributions
	LSTF funded
	Ashton Green contributions
	
	

	Budget
	£13,000
	£12,000
	£37,000
	£38,000
	
	

	Beaumont Leys Public Transport 
Interchange
	£13,000
	£12,000
	£37,000
	£38,000
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Appendix 1 – Original Phase 1 Plan
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Appendix 2 – Original Phase 2 Plan
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Appendix 3 – Revised Plan following Consultation
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Have Your Say on Beaumont Leys Bus interchange
 

1. Which bus service do you use most often? 			  

and where are you going to?...................................................................

2. What do you do at your destination (please tick all that apply)?  



             Go to work          	    		                                Leisure         



             Go home                                               			Go shopping      

	Other ...........................................................................................................................               		   
3. Are you satisfied with the bus service timetable information here?


Very Satisfied	Dissatisfied

Satisfied	Very dissatisfied




4.  How satisfied are you with the shelters and seating?


Very Satisfied	Dissatisfied

Satisfied	Very dissatisfied




5.  Would you use a new cycle route and cycle parking? ……………….  


Is the cycle route in the correct place?   Yes	        No

6.  Would you like shelters to leave supermarket trolleys?
	Yes		   No



7.  Are there any other comments that you would like to make?  

………………………………………………………………………………………………….

………………………………………………………………………………………………….





Equalities Monitoring

	
This information is confidential. 

1. Age
18 or under        □                              40 – 59                 □

18 – 24              □                            60 or over               □

25 – 39              □                            Prefer not to say     □

2. Gender
Female  □ Male  □ Prefer not to say □ 

3. Ethnic Background
a) Asian or Asian British   □
    
b) Black or Black British    □
     
c) Chinese    □
    
d) Dual / Multiple Heritage    □

e) White    □

f) Other ethnic group    □
   
g) Prefer not to say  □
     
4. Disability
The Disability Discrimination Act (DDA) defines a person as disabled if they have a physical or mental impairment which has a substantial and long term effect on their ability to carry out normal day-to-day activities and has lasted or is likely to last for at least 12 months. Since 2005 people with HIV, cancer, multiple sclerosis (MS) and severe disfigurement are covered by the DDA. 

Do you consider yourself to be a disabled person? 
Yes    □  No    □  Prefer not to say  □ 

5.Postcode

Please tell us your postcode ……………………………………………………..




Thank you for completing this monitoring form. Please return it with your completed questionnaire. The information you have provided will be kept in accordance with terms of the Data Protection Act 1998 and will only be used for the purpose of monitoring. Your details will not be passed on to any other individual, organisation or group. Leicester City Council is the data controller for the information on this form for the purposes of the Data Protection Act. 16

Thank you for completing this questionnaire






Have Your Say on Beaumont Leys Bus interchange


Closing date for responses: Friday 26th September 2014


Why are we doing this?
The City Council has been allocated government funding to improve travel by bus and want to improve the Beaumont Leys bus interchange. We plan that this will be better stops and shelters, and comprehensive information. This is to provide a better environment for bus users and to make it easier to catch buses here. We also want to improve facilities for cyclists.    


Who are we asking? 
Bus users and cyclists at this location


Details
You are invited to provide feedback on this. 


Contact information
If you need help reading this information or completing your response, please contact Philip Cuss on 0116 454 2882 or KiranKumar Chavda on 0116 454 2883


What will we do with your feedback?
We will analyse the information provided and take this into consideration when making final decisions about what to build.
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